
WAC 67-25-073  Vocational rehabilitation—Case service records. 
The department shall maintain for each applicant or eligible individu-
al a record of services that includes, to the extent pertinent, the 
following documentation:

(1) When an applicant's eligibility has been determined:
(a) A written and dated statement of eligibility determination 

signed by the vocational rehabilitation counselor; and
(b) Supporting rationale for the determination, including docu-

mentation from the assessment for determining eligibility, in accord-
ance with WAC 67-25-130.

(2) If it is determined that a trial work experience for an indi-
vidual with a significant disability is necessary to make an eligibil-
ity determination in accordance with WAC 67-25-140:

(a) A written and dated statement of this determination signed by 
the vocational rehabilitation counselor;

(b) Supporting documentation, including the determination that 
the individual is an individual with a significant disability; and

(c) Documentation of periodic assessments in accordance with WAC 
67-25-140.

(3) If an applicant has been determined ineligible:
(a) Documentation specifying reasons for the ineligibility deter-

mination; and
(b) Documentation of a review of the determination in twelve 

months after the determination was made, except as provided in WAC 
67-25-575 and 67-25-580.

(4) The individualized plan for employment for the participant in 
accordance with WAC 67-25-230.

(5) Documentation from the assessment for determining vocational 
rehabilitation needs in accordance with WAC 67-25-205 and 67-25-210 to 
support:

(a) The determination of the employment outcome and rehabilita-
tion objectives for the individual; and

(b) The nature and scope of services needed to achieve the objec-
tives and employment outcome.

(6) Documentation of how the participant was provided information 
necessary to make informed choices in selecting the competitive and 
integrated employment outcome, rehabilitation objectives, rehabilita-
tion services, and providers of services identified in the individual-
ized plan for employment.

(7) If physical and mental restoration services were provided, in 
accordance with WAC 67-25-310, documentation supporting the determina-
tion that the clinical status of the customer was stable or slowly 
progressive.

(8) Documentation supporting any decision to provide services to 
family members in accordance with WAC 67-25-485.

(9) Documentation of the individual's participation in the cost 
of any vocational rehabilitation services.

(10) Documentation of the individual's eligibility for and use of 
any comparable services and benefits in accordance with WAC 67-25-283.

(11) Documentation that the individual has been advised of the 
confidentiality of all personal information, and that any information 
about the individual has been released with the individual's informed 
written consent, in accordance with WAC 67-25-051.

(12) Documentation of the reason for exit from services, in ac-
cordance with WAC 67-25-575 and 67-25-580, and, if the participant was 
exited for having achieved a competitive and integrated employment 
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outcome, the basis for that determination in accordance with WAC 
67-25-553.

(13) Documentation of any plans to provide post-employment serv-
ices after the competitive and integrated employment outcome has been 
achieved, the basis on which these plans were developed, and a de-
scription of services provided and outcomes achieved in accordance 
with WAC 67-25-450.

(14) Documentation concerning any action and decision resulting 
from a request for a fair hearing in accordance with WAC 67-25-600.

(15) If a participant has been provided vocational rehabilitation 
services under an individualized plan for employment, but after the 
initiation of these services he or she has been determined no longer 
capable of achieving an employment outcome, documentation of any re-
views of this determination in accordance with WAC 67-25-220 and 
67-25-575.
[Statutory Authority: P.L. 113-128 and 34 C.F.R. Part 361. WSR 
18-14-101, amended and recodified as § 67-25-073, filed 7/3/18, effec-
tive 8/3/18. Statutory Authority: Chapter 74.18 RCW. WSR 05-08-097, § 
67-25-590, filed 4/4/05, effective 5/5/05. Statutory Authority: Chap-
ter 74.15 RCW. WSR 95-06-057, § 67-25-590, filed 2/28/95, effective 
3/31/95. Statutory Authority: 1983 c 194 § 18. WSR 84-01-042 (Order 
83-08), § 67-25-590, filed 12/15/83. Formerly WAC 67-20-590.]
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